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Section A. Overview 

The Better Market Street project aims to rejuvenate Market Street from Octavia Boulevard to The 

Embarcadero. It calls for reestablishing the street as the premier cultural, civic and economic center of San 

Francisco and the Bay Area ς a vibrant destination where people want to live, work and visit -- and to make 

it easier and safer for them to get around. Construction on Market Street is scheduled to break ground in 

2017.  

The Better Market Street project is led by the Department of Public Works in collaboration with City 

Planning, the Municipal Transportation Agency, the San Francisco County Transportation Authority, the 

San Francisco Public Utilities Commission, ŀƴŘ ǘƘŜ /ƛǘȅΩǎ hŦŦƛŎŜ ƻŦ 9ŎƻƴƻƳƛŎ ŀƴŘ ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘΦ  

More information can be found at www.bettermarketstreetsf.org. 

The Better Market Street Pedestrian Realm Focus Group (BMS Focus Group) project was a collaboration 

between the Better Market Street (BMS) project team, ǘƘŜ aŀȅƻǊΩǎ hŦŦƛŎŜ ƻƴ 5ƛǎŀōƛƭƛǘȅ (MOD) and the 

Independent Living Resource Center of San Francisco (ILRCSF). 

The goal of the BMS Focus Group project was to capture observations and opinions from people with 

disabilities on issues that will affect future planning for the Better Market Street project. The specific focus 

was on paving materials in the Market Street pedestrian realm with the intention of receiving subject 

matter expert feedback from people with disabilities on the functionality, safety, aesthetics, accessibility, 

and durability of paving materials and recording recommendations and design parameters for Market 

Street paving.  The existing sidewalks on Market Street are currently paved with brick adjacent to granite 

curbsΤ ŀ ŘŜǎƛƎƴ ǿƘƛŎƘ ŘŀǘŜǎ ōŀŎƪ ǘƻ ǘƘŜ мфтлΩǎΦ ¢ƘŜ ǉǳŜǎǘƛƻƴǎ ǘƻ ŎƻƴǎƛŘer were whether or not the Better 

Market Street project should repair the existing brick sidewalks, replace the brick sidewalks with new brick 

paving, or consider replacing the sidewalks with a new paving material entirely or in part.   

Prior to convening a focus group, the BMS project team and MOD discussed the challenges that individuals 

with disability may have fully participating in the traditional Better Market Street public outreach and 

community engagement process.  Both the BMS project team and MOD recognized that a focus group 

would be an opportunity to facilitate public participation directly from representatives of the disability 

community. Seeing the value in a focused participation, the DPW BMS team and MOD agreed to 

collaborate, and engage an independent consultant to serve as focus group facilitator and host for the 

workshops. 

The MOD selected ILRCSF to host the focus group and to assemble its participants.  MOD developed a 

Request for Proposal (RFP) with ILRCSF which included recommendations for demographic cross 

representation of people with different kinds of mobility, sensory, and cognitive disabilities. The focus 

group included: 

http://www.bettermarketstreetsf.org/
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 Advocates for people with disabilities, 

 People with a passion for accessibility issues in the built environment, 

 Representatives who use manual and electric wheelchairs for mobility,  

 Representatives who use other mobility assistive devices such as canes, walkers, crutches, etc., 

 People who are blind or have low vision, and 

 Those who may have any combination of these skill sets. 

The focus group members were viewed as subject matter experts in their advocacy and skill sets for 

navigating the built environment.  In consideration and appreciation for their participation in two weekend 

workshops, the members were compensated for their time with a modest stipend, morning refreshments 

and afternoon lunch. 

Workshops 

All focus group members attended two workshops held in September 2013 at ILRCSF Mission Street Office.  

Materials were provided to the participants in alternate formats, including large print, Braille, and Real 

Time Captioning during the meetings. 

The first workshop was on September 7, 2013, from 10 a.m. to 2 p.m., and included: 

1. An introduction and welcome from ILRCSF, expressing the importance of community advocacy 

and public participation in {ŀƴ CǊŀƴŎƛǎŎƻΩǎ ǇƭŀƴƴƛƴƎ ŀƴŘ ǇƻƭƛŎȅ ǇǊƻƧŜŎǘǎ  

2. An overview of the Focus Group process 

3. A presentation on the Better Market Street project by its project team 

4. Focus group break-out session for an informal discussion of issues related to a future Better 

Market Street, the pedestrian realm and pedestrian area pavement materials 

5. Full group meeting to discuss a general summary of opinions 

6. Home-work assignment for participants to go visit and engage their favorite places on Market 

Street to specifically experience paving materials and the pedestrian realm 

The second workshop was on September 21, 2013, from 10 a.m. to 2 p.m., and included: 

A presentation by the BMS project team and MOD to provide their understanding of the summary and big-

picture points made by the group at the last meeting 

1. A walking and rolling tour of areas within the vicinity of ILRCSF including portions of Market 

Street to view a variety of paving materials, including brick and granite 
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2. Dividing the focus group into two tour groups, each with a cross section for individuals with 

differing mobility skill sets.  Each group had a separate tour path 

3. Rejoining the Focus Group at ILRCSFΩǎ ƻŦŦƛŎŜǎ ŦƻǊ ŀ ǊƻǳƴŘǘŀōƭŜ ŘƛǎŎǳǎǎƛƻƴ ƻŦ ŜŀŎƘ ǘƻǳǊ ƎǊƻǳǇǎΩ 

observations and findings, while focusing on five questions posed by the project team and MOD 

4. Request that Focus Group members providing feedback on their opinions about the value of 

the Focus Group program, and opinions on what the project team could have done better to 

manage and enhance the process 

5. Requests that both the project team and the Focus Group members continue to engage in a 

dialogue and attend public meetings on the Better Market Street project ς that their advocacy 

be heard and continue to be shared with the City family of agencies involved with the project 

Public Review of this Report 

MOD and the BMS project team prepared this report and distributed the findings to ILRCSF for review and 

comments.  The DRAFT report was discussed at the October 11, 2013 publicly noticed meeting of the 

aŀȅƻǊΩǎ 5ƛǎŀōƛƭƛǘȅ /ƻǳƴŎƛƭΩs Physical Access Committee held at the aŀȅƻǊΩǎ hŦŦƛŎŜ ƻƴ 5ƛǎŀōƛƭƛǘȅ at 1155 

Market Street, First Floor, San Francisco CA 94103.  ILRCSF and the BMS project team made a presentation 

of the focus gǊƻǳǇΩǎ ƻōǎŜǊǾŀǘƛƻƴǎ ŀƴŘ ƻǇƛƴƛƻƴǎ ŀǘ ǘƘŜ ǇǳōƭƛŎƭȅ ƴƻǘƛŎŜŘ ƳŜŜǘƛƴƎ ƻŦ ǘƘŜ aŀȅƻǊΩǎ 5ƛǎŀōƛƭƛǘȅ 

Council, on October 18, 2013 at City Hall Room 400, 1 Dr Carlton B Goodlet, San Francisco, CA 94102. 

This final report will become part of the Better Market Street ǇǊƻƧŜŎǘΩǎ ǊŜǎŜŀǊŎƘΣ and public outreach and 

will inform the policy decision regarding paving on Market Street and guide the BMS design team in the 

selection of paving materials. 

άΧ aŀǊƪŜǘ {ǘǊŜŜǘ ƛǎ ǘƘŜ ƘŜŀǊǘ ƻŦ {ŀƴ CǊŀƴŎƛǎŎƻ ŀƴŘ ƻŦ ŎƻǳǊǎŜ LϥŘ ƭƛƪŜ ƛǘ ǘƻ ƎǊƻǿ ŀƴŘ ōŜ ǳǇŘŀǘŜŘΦέ 

 

[Photo of walk and roll tour] 
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Section C. Summary of Better Market Street Pedestrian Realm Focus 

DǊƻǳǇΩǎ hōǎŜǊǾŀǘƛƻƴǎ and Comments  

The Focus Group was assembled to be subject matter experts on the experience of mobility through the 

public realm from the viewpoint of an individual with a disability(s).  The Independent Living Resource 

Center of San Francisco recruited the individuals to participate in the Focus Group.  The group included ten 

individuals who are: motorized wheelchair users, manual wheelchair users, mobility assistive device users, 

blind or low vision, or any combination thereof. 

άΦΦI found out about this focus group through a little friend of mine who volunteers for all kinds of different 

ŎƻƳƳƛǘǘŜŜǎ ŀƴŘ L ŦŜƭǘ ǘƘŀǘ L ŎƻǳƭŘ ƘŜƭǇ ƻǳǘΧ  I have walked with a walker for a couple of years as part of 

my therapy.  And I just want to be a part of something.  Whatever I can do I want to help, to better Market 

{ǘǊŜŜǘΦ  Χ  L ǘƘƛƴƪ aŀǊƪŜǘ {ǘǊŜŜǘ ƛǎ ƻƴŜ ƻŦ ǘƘŜ ōŜǎǘ ǎǘǊŜŜǘǎ ƛƴ ǘƘŜ ŎƛǘȅΦέ 

άaŀǊƪŜǘ {ǘǊŜŜǘ ƛǎ ǘǿƻ ōƭƻŎƪǎ ŦǊƻƳ ǿƘŜǊŜ L ƭƛǾŜΦ  L ǿŀƭƪ ƛǘ ŜǾŜǊȅ Řŀȅ ŀƴŘ ǎƻƳŜǘƛƳŜǎ ŀǘ ƴƛƎƘǘΦ  !ƴŘ ƛǘϥǎ ǊŜŀƭƭȅ 

harŘ ƴƻǿ ǿƛǘƘ ŀ Ǿƛǎƛƻƴ ƛƳǇŀƛǊƳŜƴǘ ǘƻ ƎŜǘ ŀǊƻǳƴŘ ΧΦ  LϥǾŜ ŘƻƴŜ ǎƻƳŜ ώŀŘǾƻŎŀŎȅϐ ǿƻǊƪ ǿƛǘƘ .!w¢ ǎƻ ǘƘƛǎ ƛǎ 

important to me.  It's my neighborhood.  I live there and I just want to be a part of it.έ 

The agenda for the first work shop session on September 7 included: 1) introduction ǘƻ ǘƘŜ CƻŎǳǎ DǊƻǳǇΩǎ 

goals and objectives 2) a presentation of the Better Market Street project  3) a break-out into two groups 

to conduct a brain-storming session on what is and could be the goals of a Better Market Street pedestrian 

realm, and  4) small group reports and discussion with the full group, and  then  5) requesting the Focus 

Group conduct a homework assignment to be very observant about the materials in their pedestrian 

environment, make observations and take notes.   

The agenda for the second session on September 21 included the following instructions by Carla Johnson:  

άhǳǊ Ǉƭŀƴ ǘƻŘŀȅ ƛǎ ǘƻ Ǝƻ ƻǳǘ ŀƴŘ Řƻ ŀ ŦƛŜƭŘ ǘǊƛǇΦ  ²ŜϥǊŜ ƎƻƛƴƎ ǘƻ ōŜ ōǊŜŀƪƛƴƎ ǳǇ ƛƴǘƻ ǘǿƻ ƎǊƻǳǇǎ ŀƴŘ 

traveling down Mission Street towards Market Street itself and along that path there are a variety of 

different pavement options that we want you to take a look at, everything from really slick surfaces like 

terrazzo to concrete to brick with joints that are good, to brick with joints that have scallops in them that 

might cause vibration based on age and wear and maintenance.   

ά̧ ƻǳϥǊŜ ƎƻƛƴƎ ǘƻ ǎŜŜ ǎƻƳŜ ƻŦ ǘƘŜ άǎǇŀǊƪƭȅ ǎƛŘŜǿŀƭƪέ ŎƻƴŘƛǘƛƻƴǎ ŀƴŘ ǎŜŜ ǎƻƳŜ ƭƻŎŀǘƛƻƴǎ ǿƘŜǊŜ ǿŜ ƘŀǾŜ 

changes in pavement between concrete and other types of border materials that provide nice visual cues 

that you're moving into a different kind of space.  And also see some different what we call paver options 

which tend to be smaller stones or bricks that are used sometimes to create a look, maybe a European 

ƭƻƻƪ ƻŦ ƛƴǘŜǊŜǎǘΦέ 
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ά!ƴŘ ƛƴ experiencing all these different pavement surfaces, we want you to be looking at them.  We want 

you to be feeling them with your feet.  We want you to be touching them with your canes and feel what 

kind of vibrations or sensations you feel as you roll over them.  And we'll be asking you to actually 

comment on each individual paving material that you find.  This will be structured and you'll have some 

safety orientation that John Paul Scott will give us before we go out.  You'll have some facilitators in each 

group to help ask the right questions and photographs of the different paving to reference back to, and 

ȅƻǳ Ŏŀƴ ǘŀƪŜ ƴƻǘŜǎ ƻƴ ǘƘƻǎŜ ŘƛŦŦŜǊŜƴǘ ǇƘƻǘƻǎ ƛŦ ȅƻǳ ǿŀƴǘ ǘƻΦέ   

ά!ƴŘ ǘƘŜƴ ǿƘŜƴ ǿŜ ŎƻƳŜ ōŀŎƪ ǘƻ ǘƘƛǎ ǊƻƻƳΦ  ²Ŝϥƭƭ ŀƭƭ ǘŀƭƪ ŀōƻǳǘ ƛǘ ǘƻƎŜǘƘŜǊΦ  ²Ƙŀǘ ǿŀs your favorite?  

What was your least favorite?  What were the issues that you saw?  And so there will be a large group 

discussion taking place after lunch, after we've done that wŀƭƪΦέ 

άLǘ ƛǎ ŀ ǊŀƛƴƛƴƎ ƭƛǘǘƭŜ ōƛǘ ƳƻǊŜ ǊƛƎƘǘ ƴƻǿ ǎƻ ǿŜ ŀǊŜ ƎƻƛƴƎ ǘƻ ƎŜǘ ǿŜǘΗέ 

  

Focus Group summary of findings 

The Focus Group emphasized the need 

for the Better Market Street project to 

embrace the concepts of Universal Design 

and maintenance of accessible features.  

Universal Design is design for accessibility 

that meets the needs of all users, 

promotes ease of use and intuitive use, 

and promotes safety.  The design of a 

Better Market Street must inherently 

promote durability and be supported 

with a proactive maintenance program. 

The Focus Group found that the Market 

Street brick is aesthetically pleasing but it does not meet the Universal Design goals of the BMS project.  

Additionally, current Market Street paving, tree wells and surface utility hatches are wearing out and 

require a high level of maintenance for safe travel.   

There are other paving materials that meet the goal of inclusivity for all pedestrians, specifically those with 

mobility disabilities and visual and sensory disabilities.  Brushed concrete or concrete with coarse 

aggregate provides the highest level of accessibility, traction, durability and safety.  Different surface 

colors and textures act as visual, audible and tactile indicators of edge of curb, pedestrian path of travel, 

furnishing zone and building edge zone. 

  

[Photo of focus group at conference table] 
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Focus Group design recommendations  

 Specify slip resistant paving, including utility 

covers 

 Iƴǎǘŀƭƭ ǇŀǾƛƴƎ Ƨƻƛƴǘǎ ƭŜǎǎ ǘƘŀƴ мκуέΣ ǇǊŜǾŜƴǘƛƴƎ 

canes or crutches from catching  

 Distinguish pedestrian throughway from other 

use zones by using different paving textures 

and colors as visual, audible and tactile clues 

 Use quality materials that are easy to maintain 

 Design consistent paving along the corridor to 

create a predictable language, promoting ease 

of use 

 The design of a Better Market Street must 

inherently promote durability and be 

supported with a proactive maintenance program. 

 

1. Current Market Street brick and granite material scheme.  The Focus Group acknowledges that 

aŀǊƪŜǘ {ǘǊŜŜǘ ƛǎ ƛŎƻƴƛŎΣ ǘƘŜ /ƛǘȅΩǎ άƳŀƛƴ ƭƛǾƛƴƎ ǊƻƻƳέΣ ŀƴŘ is an important destination for shopping, 

employment, recreation and tourism.  The Focus Group acknowledged the brick and granite 

scheme evokes an historic aesthetic but did not view it as an imperative reason for keeping the 

current material, patching it for another 30 years or replacing it in kind.  Members of the group 

pointed out the following hazards that currently exist in places along Market Street:  the brick 

material is wearing out and some areas are haphazardly patched; expansion joints have expanded 

and/or lost their mortar; tree grates are popping; utility cover plates are missing.  The smooth 

granite curbs are viewed as not safe for traction and slip resistance.  All members of the Focus 

Group recommended another material replace the brick, in light of the lack of adequate slip 

resistance and the current materials state of wear.   

2. Favorite pedestrian paving materials.  Broom or brush finished concrete received the strongest 

support (9 ½ votes out of 10).  Many members liked the integrally colored gray concrete with silica 

carbide sparkles όάǎǇŀǊƪƭŜέ ǎƛŘŜǿŀƭƪǎύ, for its slip resistance, good traction in inclement weather, 

and its aesthetics.  Many members liked concrete finishes with exposed course aggregates like 

those found at Jessie Plaza and the concrete paving tiles at Market Street Plaza at Ecker Place.  

Several members recommended that their favorite paving material be used in the primary public 

throughway zone, and that another material be used in the furniture zone and along the face of 

building edges, clearly distinguishing pedestrian throughway through paving textures and colors as 

visual, audible and tactile clues.  Some Focus Group members said that material or color banding or 

[Photo of breakout group] 
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trims are acceptable when the material is equally as slip resistant as the adjacent and primary 

paving, such as those seen in areas of Jessie Street and Yerba Buena Lane. 

3. Most important characteristic for paving materials.  Safety, reliability, predictability, and 

maintainability were the most important characteristics mentioned by Focus Group members.  The 

key qualities mentioned supporting these were texture, for slip resistance, and color, for visual 

cues.  Many members had difficulty separating the focus on paving materials from the whole of the 

design and character of the pedestrian realm and its relation to the whole street, its use, function, 

transportation and the like.   

4. Least favorite pedestrian paving materials.  Polished or smooth finished stone or terrazzo was 

uniformly cited as too slippery in both wet and dry conditions, and was experienced as an unsafe 

paving material.  These materials were seen on private property adjacent to the public right of way 

sidewalks.  Brick paving, especially those without filled joints, uniformly garnered poor reviews.  

The patches of new brick on Market Street received poor reviews, in that some of the material is 

partially glazed and more slippery than the older material.  Burnished flame-finish and milled finish 

stones received mixed reviews.  Stainless steel polished and semi-smooth tree and drain grates, 

and trims were uniformly criticized for their lack of slip resistance and the extreme surface texture 

they had when adjacent to a material that had good traction and slip resistance.  The brick paving 

on portions of Ecker Alley received poor reviews due to its settlement, deterioration and steep 

grade and pooling water. 

5. Paving material performance when wet.  As it rained during our entire site tour, the Focus Group 

experienced a good opportunity to walk and roll over wet paving materials, and to kick and scuff 

them with their wheelchair wheels, canes and soles of their feet.   They tested the following 

materials under rainy conditions:  Market Street brick and its smooth granite curbs; polished or 

burnished milled stone; smooth or sanded toweled concrete; and certain surface applied, sidewalk 

waterproofing membranes. All performed poorly when wet and with sheeting rain.  Brushed finish 

concrete and concrete with course ornamental aggregates performed best for both slip resistance 

and traction.  Several members noted that some of the stone and brick patches on Market Street 

άƭƻƻƪŜŘέ ǎƭƛǇǇŜǊȅ ǿƘŜƴ wet and they would intentionally avoid these based on concern that they 

might slip and fall.  Another member with low vision noted that many materials become darker 

when wet, and thus the difference between visual cues are lessened. 

6. Visual indicators.  Many Focus Group members felt that visual indicators in the pedestrian realm 

are important for safe navigation of the sidewalk.  The Better Market Street project and the Better 

Streets Plan divides the pedestrian realm into three zones: 1) street furniture zone along the street 

curb; 2) straight pedestrian throughway zone for pedestrian circulation, where obstacles are 

minimized; and 3) a building edge zone which may incorporate the step backs of building facades or 
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entries, and sidewalk café table or retail displays which can be allowed in some neighborhoods as 

approved by permit applications.  Many in the group felt that a change in paving material color and 

texture could be used to define the change from pedestrian throughway zone and the furniture 

zone.  Secondly, several members with low vision noted that some materials became significantly 

darker during the inclement weather and changes in color or contrast was reduced.  One person 

noted that this same condition would likely occur in change from day to dusk to night lighting ς and 

that to maintain the material color and contrast was still an important visual indication of changes 

in the pedestrian realm. 

7. Audible cues.  Focus Group members noted that they rely on audible environmental cues when 

using their canes for wayfinding.  Materials with stronger textures provide better sound assistance 

in wayfinding.  Consistent use of the same material in a pedestrian route is important, and changes 

of material texture to the sides can provide cues that the adjacent area is something different, and 

maybe not a pedestrian through-way.  It was noted that rain dampened the audible cues. 

8. Concluding findings on the Market Street brick paving material.  The Focus Group concluded that 

the Market Street brick is aesthetically pleasing but it does not meet the goals of Universal Design 

for the BMS project.  The group strongly expressed opinions that other paving materials and design 

schemes would provide greater Universal Design for accessibility, usability, safety, durability and 

maintainability, specifically those with mobility disabilities and visual and sensory disabilities.  The 

group also stated strong opinions about current Market Street design patterns, especially location, 

size and misalignment of curb ramps.  The group noted use of certain materials, such as the smooth 

granite used in street curbs and crosswalk trim, which were in conflict with good design for 

accessibility, safety and maintainability.   

 

 ά!ǎ ŦŀǊ ŀǎ aŀǊƪŜǘ {ǘǊŜŜǘ goes - yeah the bricks can wear out people who use any kind of (mobility 

assistive) device.  People can trip on it and for people using wheelchairs it is really hard on the person's 

body because of all of the bumps and everything.  And also the (wheelchair clear path is) weaving into the 

intersections and darts within the crowd to get to route to the curb rampsΦ  LϥŘ ǊŜŀƭƭȅ ƭƛƪŜ ǘƻ ǎŜŜ Χ ǘƘŜ 

ǊŜŘŜǎƛƎƴ ƻŦ ǘƘŜ ƛƴǘŜǊǎŜŎǘƛƻƴǎ ǎƻ ƛǘ ǿƛƭƭ ōŜ ƳƻǊŜ ǎǘǊŜŀƳƭƛƴŜŘΦέ 
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Section D. Focus Group comments 

1. Market Street brick paving.  The group made note of the following charŀŎǘŜǊƛǎǘƛŎǎ ƻŦ aŀǊƪŜǘ {ǘǊŜŜǘΩǎ 

brick paving: 

a. ¢ƘŜ ǎǘǊŜŜǘ ƛǎ άǎƘƻǿƛƴƎ ƛǘǎ ŀƎŜέ ǿƛǘƘ ŜȄŎŜǎǎƛǾŜ ŀƳƻǳƴǘǎ ƻŦ ǇŀǘŎƘƛƴƎΣ ǿŜŀǊ ŀƴŘ ǘŜŀǊ ŀƴŘ ŘŜǘŜǊƛƻǊŀǘƛƴƎ 

maintenance.  Concern was expressed as to the viability of keeping the brick schema for the next 

50 years, when it has the current deteriorated appearance after the first 40 years of its current 

condition. 

b. Excessive wear and tear resulting in patches of brick where the material did not match existing, 

including some brick materials with glazed slips, where the original or older materials was exposed, 

and high fired clay body.  New brick replacement areas are slippery in comparison with older brick 

and create a surprising change in material that is hazardous. 

c. Areas of original brick are showing deterioration where the top, high-fired surface is worn off, the 

ƛƴǘŜǊƛƻǊ Ŏƭŀȅ ōƻŘȅ ƛǎ ŜȄǇƻǎŜŘ ŀƴŘ ǘƘŜ ǎǳǊŦŀŎŜ ƻŦ ǘƘŜ ōǊƛŎƪ ƛǎ άŎǳǇǇŜŘέ ƛƴ ŀ ŎƻƴŎŀǾŜ ǎƘŀǇŜΣ ǿƘŜǊŜ 

brick edges and mortar joints at a higher elevation.  This becomes more apparent in rainy 

conditions. (The groupΩǎ ǿŀƭƪ ŀƴŘ Ǌƻƭƭ ǘƻǳǊ ƻŎŎǳǊǊŜŘ ŘǳǊƛƴƎ ƭƛƎƘǘ ǘƻ ƘŜŀǾȅ Ǌŀƛƴ ŀƴŘ ǎƛƎƴƛŦƛŎŀƴǘ 

blowing wind). 

d. The brick was slippery during inclement conditions and when the sidewalk street cleaning machines 

spray the walking surface.  The slippery condition is exacerbated where patching brick did not 

match original or older patches of brick.   

e. The granite curbs had little slip resistance under inclement conditions.  The granite should not be 

used at the bottom of curb ramps. 

f. Market Street brick joints are 1/4έ ǘƻ оκуέ ǿƛŘŜ ŀƴŘ joints are cement mortar in a shallow concave 

fill.  Most Focus Group members did not feel that the brick joints were an obstruction or inhibited 

access.   

i. Wheelchair users did not identify the Market Street brick pattern as causing uncomfortable 

vibrations in their chairs.  

ii.  One motorized wheelchair user noted he senses the vibration when moving very fast down 

the sidewalk.   

iii. Two blind or low vision cane users noted that the brick joints enhanced their acoustical and 

wayfinding environment, and when their cane leaves the patterned surface to a smooth 

surface, this provides a signal of change in the environment. 

g. Curb ramps.  The brick is laid in the long length direction to the running slope of curb ramps.  The 

brick layout and granite exacerbated the slip resistance conditions at existing curb ramps. 

h. Other elements that affect the safety and comfort of the sidewalk experience: 

i. Large expansion joints where the filler material is not provided or may be missing 

ii. Missing sewer cover plates 

iii. Tree grate uplifts, and/or lack of fill in gap between tree trunk and grate 
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iv. Broken bricks 

v. Specific locations on Market Street where sidewalk, curb ramps, existing driveways and 

street architecture (hydrants, lamp posts, fire pull stations) are in conflict with one another. 

2. Concrete paving material.  During the walk and roll site tour, the Focus Group examined several 

different types of concrete paving materials. The weather was inclement, with light to heavy rains and 

strong blowing wind.   

a. Smoothed or sand floated finish (multiple locations along Mission Street). 

i. Many felt these became slippery during the rain. 

b. Troweled smooth, integrally colored gray concrete with silica carbide sparkles (nicknamed 

άǎǇŀǊƪƭŜέ ŦƻǊ ƛǘǎ ŀǇǇŜŀǊŀƴŎŜ ƛƴ ǎǳƴƭƛƎƘǘ) (Multiple locations on Mission and Second streets). 

i. Many liked the aesthetic  look of the material in dry conditions, and several expressed the 

ƻǇƛƴƛƻƴ ǘƘŀǘ ǘƘŜ ƎǊƛǘǎΩ άǎǇŀǊƪƭŜέ ŀƛŘŜŘ ƛƴ Ǿƛǎǳŀƭ ŎƭŀǊƛǘȅ ōŜǘǿŜŜƴ ǿŀƭƪƛƴƎ ǎǳǊŦŀŎŜǎ ŀƴŘ ƻǘƘŜǊ 

surfaces 

ii. All felt the material had good slip resistance in both dry and wet conditions. 

iii. Some pavement conditions were observed where the grit had been worn off the concrete 

surface.  A question about durability was raised. 

c. Brushed finish (a light and a medium brushed finish were examined) (Market Street and 3rd Street 

corner). 

i. Most participants preferred the material in both dry and wet conditions, and over other 

concrete finishes.  It received 9 ½ positive votes out of 10. 

d. Exposed course aggregate, two examples with uniformly large, and then, small stones (Jessie Plaza 

and Yerba Buena Lane). 

i. Many liked the large cracked aggregate finish.  It was viewed in wet conditions.   

ii. Several noted that they had experienced polished pebble in exposed aggregate concrete. 

e. Exposed aggregate concrete tile pavers with combinations of coarse exposed and coated 

aggregates (Market Street Plaza at Ecker Place). 

i. Most noted that this aggregate surface provided good traction and the texture would be 

ideally used to indicate another pedestrian zone other than the pedestrian throughway 

zone.   

3. Stone, terrazzo, asphalt and tile.  The walk and roll tour included visits to several sites with different 

types of stone finishes and one location with terrazzo (a polished cement, polymer material with 

embedded stone and other decorative pieces).  The tour did not include a location with exterior grade 

tile or asphalt.   

a. Milled or heavily flamed-finish stones were viewed as having a fairly good slip resistance and 

traction.  The examples seen in Jessie Plaza were trim and accent lines that were mixed with 

concrete paving with exposed and course aggregate.  The members of the Jessie Plaza group felt 
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these forms of stone accents were acceptable, if limited in width to one pace or where one would 

tend to have their shoe at rest on both it and the adjacent concrete material. 

b. Yerba Buena Lane contained some areas of stone paving that was a medium flamed- finished, but 

then burnished.  The group members who viewed this considered it too slippery in the inclement 

weather conditions, and that the rain made the material look even more slippery. 

c. Polished finish stone or terrazzo paving received considerable negative reviews for their 

slipperiness and lack of traction.  The polished paving materials that were seen on the tour were 

actually on private property setbacks adjacent to public right of way sidewalk paving.  The group 

members who viewed this condition recommended that the same standards for slip resistance on 

public right of way pedestrian paving be extended onto private property paving that adjoins the 

public right of way. 
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Section E.  September 7, 2013 Workshop Agenda 

AGENDA:  BETTER MARKET STREET PEDESTRIAN REALM FOCUS GROUP 

WELCOME -  Jessie Lorenz, ILRCSF Executive Director 

ILRCSF facilities  
What is the topic of this focus group, and why a focus group?  

INTRODUCTIONS-Peter Mendoza,  ILRCSF Community Organizer & Systems Change Coordinator 

 City of San Francisco and ILRCSF Project Sponsors 
 Focus Group Members  
 How the Focus Group Works  

BETTER MARKET STREET PEDESTRIAN REALM FOCUS GROUP GOALS AND OBJECTIVES 

 Carla Johnson and Simon Bertrang 
Process:  What we will be doing during the two sessions 
Goal:   Your personal and collective observations, feedback and opinions. 
Objectives:  What are your observations and opinions about the best combination of 

materials for pedestrian sidewalks and plazas on Market Street?   

15 minute BREAK ς QUESTIONS?  Jessie, Peter, Simon and Carla 

BETTER MARKET STREET AN INTRODUCTION ς Simon Bertrang 

General overview of the Better Market Street 
Market Street Pedestrian Paving Issues 

LUNCH BREAK 

GROUP DISCUSSION - TOPICS ς  

 Break- out (20 minutes)   
 Re-Group ς Specific Topic Roundtable 

WRAP UP!  City Staff Summary  

 Next Meeting ς Saturday September 21, 2013, 10:00 a.m. at ILRCSF offices 

THANK YOU FOR PARTICIPATING! 
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Section F.  Better Market Street ProjectΩǎ Presentation 

Presentation Slides (7 slides total) 
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