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Section AQOverview

The Better Market Street project aims to rejuvenate Market Street from Octavia Boulevard to The
Embarcadero. It calls for reestablishithg street as the premier cultural, civic and economic center of San
Francisco and the Bay Area vibrant destination where people want to live, work and wis#nd to make

it easier and safer for them to get around. Construction on Market Streehisdsiled to break ground in
2017.

TheBetter Market Streeprojectisled by the Department of Public Workscollaboration withCity
Planning, the Municipal Transportation Agency, the San FranCisgoty Transportation Authority, the
San Francisco PubMUtilities Commissior, Y R G KS / AGe8Qa hF¥FFAOS 2F 902y:

More information can be found atww.bettermarketstreetsf.org

The Better Market Street Pedestrian Realm Focus GfBMS Focus Groupjoject wasa collaboration
betweenthe Better Market Stree(BMS) projectteamj KS al @ 2 NQA& h fVOR)@RItheay 5 A
Independent Living Resource CenvéSan Francisco (ILRCSF).

Thegoalof the BMS Focus Group projeeas to @pture observations and opinions from peophéth

disabilities on issues that will affefttture planning for the Better Mait Street project. Thepecificfocus

was onpavingmaterialsin the Market Streepedestrian realmwith the intention of receivingubject

matter expert feedbackrom peoplewith disabilitieson the functionality,safety,aestheticsaccessibility,
anddurability of paving materialand recording recommendations awgsign parameters for Market

Street paving.The existing sidewall@ Market Street are currently paved with brialjacent togranite

curbsT  RSAAIYy GHKAOK RIGSE& 0l Oferweewlieke or mabtheBedtér © ¢ |
Market Street projecshould repair the existing brick sidewalks, replace the twidkwalks with new brick
paving, or consider replacing the sidewalks with a new paving material entirely or in part.

Prior to convening a focus groupneBMSproject team andilODdiscussed the challenges that individuals
with disability mayhave fullyparticipating n the traditional Better Market Stregpublic outreach and
community engagement proces8oththe BMS project teamland MOD recognizetthat a focus group
would be an opportunity tdacilitate publicparticipation directlyfrom representatives of thelisability
community. Seeing the value in a focused participatiba, DPWBMSteam andMODagreed to

collaborate, andengagean independent consultant to senasfocus grougfacilitator and host forthe
workshors.

TheMODselectedLRGFRo0 hostthe focus group and to assemble its participants. MOD developed a
Request for Propos&RFPyvith ILRGFwhich includedecommendatiors for demographiaross
representation of people with different kinds of mobility, sensory, and cogndtisabilities.The focus
group includel:
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e Advocates for peoplaith disabilities,

e People withapassion for accessibility issues in the built environment,

¢ Representatives whase manual and electric wheelchairs for mobility,

¢ Representatives whaseother mobility assistive devices such as canes, walkers, cruteles
e People vino are blind or have low visipand

e Those who may haveng combination of these skill sets.

The focus group members weveewed assubject matterexperts in their advocacy and slsétsfor
navigatingthe built environment In consideration and appreciation fibreir participation intwo weekend
workshops the members wre compensated for their timwith a modest stipend, morning refreshments
and afternoon lunch.

Workshops

All focts group members attendetivo workslops held inSeptember 2013 dt RGRMission Street Office
Materialswere provided to the participants alternate formats, includintarge print, Braille, and Real
Time Captioningluring the meetings.

The firstworkshop wason September 7, 2013%,0m 10a.m. to 2 p.m., and included:

1. An introduction and welcom&om ILRGSF expressing the importance of community advocacy
andpublic participationi{ 'y CNJ} yOA&aoO2Qa LI FyyAy3a | yR L2

2. An overiew of the Focu§roup process
3. A presentation orthe Better Market Streeproject by its project team

4. Focus group breakut sessiorfor aninformal discussion of issues related to a future Better
Market Street, the pedestrian realm and pestrian area pavement materials

5. Fdl group meeting to discussgeneral summary of opinions

6. Homework assignment for participants to go visit and eggaheir favorite placesn Market
Street to specifically experience paving exéls and the pedestrian realm

The second workshop was September 21, 2013, from 18.m. to 2 p.m., and included:

A presentation by th&MSproject team and MOD to provide their understanding of the sumnaag big
picture points made ly the group at the last meeting

1. Awalking and rolling tour of areas within thvcinity of ILRSFncluding portions of Mrket
Street to viewa variety ofpaving materialsincludingbrick and granite
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2. Dividingthe focus group into two tour groups, each with a cross section for individuals with
differing mobility skill sets. Each grobhpda separate tour path

3. Rejoinngthe Focus Group atILBR2a 2 FFAOSa F2NJ I NRdzyRiRof S
observdions and findings, while focusing on five questionsgubby the project team and MOD

4. Request thaFocus Groupnembersprovidingfeedback on their opinions about the value of
the FocusGroup program, and opinions on what the project team could have dateebto
manage and enhance the process

5. Requests that both the project team and the Focus Group members continue to engage in a
dialogueand attend public meetings dime Better Market Street projeat that their advocacy
be head and continue to be sharedith the City family of agecies involved with the project

Public Review of this Report

MODand theBMSproject teamprepared this report and distributed the findings ILRGHor reviewand
comments. The DRAFT report was discussed at the October 1B Rablicly noticed meting of the

al & 2 NRA& /52Ada8PoysidaAdcess Committee heldrga I @ 2 ND&a h FFAad$Hs52y 57
Market Street, First Floor, San Francisco CA 941R8SFand theBMSproject teammade a presentation
ofthe focusgNR dzLJQ&d 20 aASNBIF GA2y&a YR 2LIAYAZ2Yya 4G GKS LI
Council, on October 18, 2013 at City Hall Room 400, 1 Dr CarltoadieG San Francisco, CA 94102.

Thisfinal report will become part of the Better Market StredeiN2 2 S O i Qand pNifcioGireadiaxid >
will inform the policy decision regarding paving on Market Steged glide the BMS design team in the
selection of paving materials

GX alNJSOG {GNBSG Aa (GKS KSI NI 3INR g{ [y RC ISy QAR

[Photo of walk and roll tour]
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Section B. Participants

Independent Living Resource Centefr San Francisgd-ocus ®up program managers and hosts

Jessie Lorenz, Executive Director
Peter MendozaSystems Change Coordinatd€émmunity Organizer
Derek Zarda, Assistive Technology Educator

Focus GroupMembers

Alberto Castillio Abello
Beth Berenson

Ricky Chapman

Pedro Faison

Daniel Hume

Donald Mark

Marcus Mclanahan
Bob Planthold

Jane Redmond
Roland Wong

Department of Public WorksBetter Market Street project team

Simon Bertrang, Project Manager
Kelli RudnickAssistant Project Manager

al @ 2 NQa& DisabHity, BoSus &nguproject sponsors

Carla Johnson, CBO, CASp, Interim Director
John Paul Scott, AIA CABepuy Director, Physical Access
Heather Kittel ADA Grievance & Intake Coordinator

Page6



Section CSummary ofBetter Market Street Pedestrian Realfocus
DNER dzLJQ & h @id EdhltnenisA 2 y a

The Focus Group was assembled to be subject matter experts on the experience of mobility through the
public realm from the viewpoint of an individual with a disability(s). The Independent Resaurce

Centerof San Francisaecruited the individualsd participate in the Focus Group. The grouguded ten
individuals who aremotorized wheelchair users, manual wheelchair users, mobility assistive device users,
blind or low vision, or any combination thereof.

& Kisbind out about this focus group through a little friend of mine who volunteers for all kinds of different
O2YYAGUSSa IyR L 7T $Havewalkedwith a walledBrdzcaplefoS/éaks) apdriiok
my therapy. And | just want to be a paf something. Whatever | can do | wanthelp, to better Market
{GNBSGD X L dKAY]l alNJSi {GNBSG Aa 2y

Gal N]SG {GNBSG Aa (g2 o0t201a FTNRY 6KSNB L tABS
haR y2¢ 6A0GK || @A&AA2Y AYLI ANNSyYy(d G2 3ISG | NRdzyR
important to me. It's my neighborhood. | live there and | just want to be a partof it.

Theagendafor the first work shop sessioan September Tncluded: 1)introductioni 2 G KS C2 Odza
goals and objective®) a presentatiorof the Better Market Streeproject 3) a breakout into two groups

to conduct abrain-storming session owhat isand could be the goals af Better MarketSreet pedestrian
realm and 4) small group reports and discussion with the full group, and thereduesting the Focus
Group conduct a homework assignment to be very observant about the materials in their pedestrian
environment, make observations and take nates

Theagenda for thesecond sessioan September 2includedthe followinginstructionsby Carla Johnson

GhdzNJ LX Iy G2RI&@ Aa G2 32 2dz2i F'YyR R2 F FASER
traveling down Mission Street towards Market Stréself and along that path there are a variety of
different pavement options that we want you to take a look at, everything from really slick surfaces like
terrazzo to concrete to brick with joints that are gqad brick with joints that have scallopstinem that
might cause vibration based @ge and vearand maintenance.

G 2dzUNB 3F2Ay3 G2 4SS a2YS 2F (KS aaLINjJfte aARS.
changes in pavement between concrete and other types of border materials thatjeraige visual cues
that you're moving into a different kind of spac And also see some different wha¢ call paver options
which tend to be smaller stones or bricks that are used sometimes to create a look, maybe a European
f221 2F AyiSNBaloé
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G ! v Rxpdrigncing all these different pavement surfaces, we want you to be looking at them. We want
you to be feeling them with your feet. We want you to be touching them with your canes and feel what
kind of vibrations or sensations you feel as you rollrgtiem. And we'll be asking you to actually
comment on each individual paving material that you find. This will be structured and you'll have some
safety orientation that John Paul Scott will give us before we go out. You'll have some facilitatals in ea
group to help ask the right questions and photographs of the different paving to reference back to, and
@2dz Oy (F1S y20Sa 2y GK2aS RAFFSNByl

G! YR GKSY gKSy S 02YS o0l 01 (2 GKAa&syBr#aavodie? 2 S0
What was your least favorite? What were the issues that you saw? And so there will be a large group
discussion taking place after lunch, after we've done thiatf | ®¢€

GLO A& | NIXYAYAYy3I €tAGGES 0A0G¢ Y2NB NRIAKIDG

Focus Group summary of findings

TheFocus G®up emphasized the need
for the Better Market Street project to
embrace the conceof UniversaDesign
and maintenancef accessibldeatures.
Universal [Bsgn is design for accessibilit
that meets the needs of all users,
promotes ease of use andtuitive use,
and promotes safety The design of a
Better Market Street must inherently
promote durability and be supported
with a proactive maintenance program.

[Photo of focus group at conference table]

The Focus Group found that tivarket

Street brick is aesthetically pleasing biuloes not meet the Universald3igngoalsof the BMS project.
Additionally, arrent Market Street paving, tree wells and surface utility hatches are wearing out and
requirea high level omaintenanceor safe travel

There are other paving materials that meet the goal of inclusivity for all pedestrians, specifically those witt
mobility disabilities and visual and sensory disabilitiBeushed concrete or concrete with ase

aggregate provides the highest lé\# accessibility, traction, durability arséfety. Different surface

colors and textures act as visual, audible and tactile indicators of edge of curb, pedestrian path of travel,
furnishing zone and building edgene.
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Focus Grouglesignrecommendations

Specify slip resistantgving, including utility
covers

yadadlrtt LI GAy3a 22Ayia
canes or antches from catching

Distinguish pedestrian throughway from other§
use zones by using differepaving textures
and colors as sual, audible and tactile clues
Use quality materials that are eagymaintain
Design consistent paving along the corridor tof
create a predictabléanguage, promoting ease
of use

The design oA Better Market Street must
inherently promote durability and be
supported with aproactive maintenance program

[Photo of breakout group]

Current Market Street brick and granite materiatseme. The Focus Group acknowledges that
al N] SG {GNBSG Aa A ORR2AOEE ailiifydittandestida@onfor shoppikg, A
employment, recreation antburism. TheFocus Group acknowledgéuk brick and granite
scheme &okes an historic aesthetimut did not view it asan imperative reason for keeping the
current materia) patching it for another 30 yeaw replacing it in kind. Members of the group
pointed outthe following hazards that currently exist in places along Market Streetbribk
material is wearing ou&and some areas are haphazardly patchexjyansion jointhave expanded
and/or lost their mortariree grates are poppingutility coverplates aremissing. Thesmooth
granite curbs are viewed as not safe fracion and slip resistanceAll members of the Focus
Group recommended another material replace thck, in light of thdack of adequate slip
resistance and theurrent materials state of wear.

Favorite pedestrian paving aterials. Broom or brushfinished concrete received the strongest
support(9 ¥z votes out of 0 Many members liked thiategrally coloredyray concrete wittsilica
carbide sparkle$ & & LJ- NJ t S for it sipR&igtantajoddraction in inclement weather,
andits aesthetics. Many members liked concrete finishes with exposed course aggregates like
those found atdssie Plaza and the concrete paving tiles at Market Street Plaza at Ecker Place.
Several members recommended that th&rorite paving material be used in the primary public
throughway zone, and that another material be used in the furniture zone amyale face of
building edgesclearly distinguishing pedestrian throughway through paving textures and colors as
visual, audible and tactile cluesSome Focus Group members said that material or color banding or
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trims are acceptable when the materialaqually as slipesistantas the adjacent and primary
paving, such as those seen in areas of Jessie Streekabd Buena Lane

. Most important characteristic for paving @terials. Safety, eliability, predictability, and
maintainability were the most imprtant characteristics mentioned by Focus Group membéise

key qualitiesmentionedsupporting these were texture, for slip resistance, and color, for visual
cues. Many members had difficulty separating the focus on paving materials from the whole of th
design and character of the pedestrian realm and its relation to the whole street, its use, function,
transportation and the like.

. Least favorite pedestrian paving aterials. Polished or smooth finished stone @rrazzo was
uniformly cited as too slippery both wet and dry conditiongndwas experienced as amsafe
paving material These materials were seen on private property adjacent to the public right of way
sidewalks.Brick paving, especiallijose without filledjoints, uniformly garnered poor reviews.
Thepatches of nevbrick on Market Streeteceived poor reviews, in that some of the material is
partially glazed and more slippery thdme older material.Burnished flamdinish and milled finish
stones receivednixed reviews.Stainless steel polished and sesmooth tree and drain grates,
andtrims were uniformly criticized for their lack of slip resistance and the extremnfacetexture
they hadwhen adjacent to a material that had good traction and slipstesice. The brick paving
on portions of Ecker Allagceivedpoor reviews due to its settlement, deterioration asteep
grade and pooling water

. Paving material performance when et. As it rained during our entire site touhe Focus @®up
experienceda good opportunity to walk and roll over wet paving materials, and to kick and scuff
them with their wheelchair wheels, canes and solétheir feet. They tested the following
materials under rainy conditiondvlarket Street brickand itssmooth granitecurbs;polished or
burnishedmilled stone;smooth or sandedoweled concrete and certain surface applied, sidewalk
waterproofing membranesAl performed poorly when wet and with sheeting rain. Brushed finish
concrete and concrete with courser@amentalaggregates performed Is¢ for both slip resistance
and traction. Several members noted that some of the stone and brick patches on Market Street
Gf 221 SR¢ awehand tieyWdouldsirikeStidnally avoid these based on concern that they
might slip andall. Another member with low vision noted that many materials become darker
when wet, and thus the difference between visual cues are lessened.

. Visual ndicators. Many Focus Group members felt that visual indicators in the pedestrian realm
are importart for safe navigation of the sidewalk he BetteMarket Streetprojectand the Better
Streets Plan divides th@edestrian realmnto three zones: Lstreetfurniture zone along the street

curb; 2) straight pedestrian throughway zone for pedestrian catouh, where obstacles are

minimized; and 3) a building edge zone which may incorporate the step backs of building facades «
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entries, and sidewalk café table or retail displays which can be allowed in some neighborhoods as
approved by permit applicationgviany in the group felthat achange in paving material coland
texture could be used to define the change from pedestrian throughway zone and the furniture
zone. Secondlyseveral members with low vision noted that some materials became significantly
darker during the inclement weather and changes in color or contrast was reduced. One person
noted that this same condition would likely occur in change from day to dusk to night ligjaimgd

that to maintain the material color and contrast was stillienportant visual indication of changes

in the pedestrian realm.

7. Audible wes. FocusGroup members noted that they rely on audible environmental cues when
using their canes fowvayfinding Materials with stronger textures provide better sound assistance
in wayfinding Consistenuse of the same material i pedestrian route is importapand changes
of material texture to the sides can provide cues ttia adjacent area is somethingfféirent, and
maybe not a pedestrian througivay. It was noted that rain dampened the audible cues.

8. Concluding findings on th&larket Street brick mvingmaterial. The Focus Group concluded that
the Market Street brick is aesthetically pleasing but it sloet meet the goals of Universal Design
for the BMS project.The group strongly expressed opinions that other paving materials and design
schemes would provide greatélniversalDesign for accessibility, usability, safety, durability and
maintainability specifically those with mobility disabilities and visual and sensory disabilithes
groupalso statedstrong opinions abouturrent Market Streetlesign patterts, especially location,
size and misalignment of curb ramp$he group notedse of certan materials, such as tremooth
graniteused instreet curbsand crosswalk trimywhichwere in conflict with good design for
accessibility, safety and maintainability.

G! a T NI I &goas yedh $é brigksics®Bagar out people whseany kind of(mobility
assistivellevice. People can trip on it and for people using wheelchairs it is really hard on the person's
body because of all of the bumps and everything. And also the (wheelchair clear path is) weaving into th
intersections andlarts within the crowd to get tooute to the curbrampsb LUR NBIFfte f;

NERSaA3Iy 2F GKS AyGSNARASOUGA2YyA a2 Al ¢
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SectionD. Focus Groupamments

1. Market Streetbrick paving The group made note of the following cha® i SNA aG A Oa 2F a
brick paving:

a. ¢KS aiGNBSG Aa aakK2gAy3d Ada 3Sé¢ 6AGK SEOS&aan
maintenance. Concern was expressed as to the viability of keeping the brick schema for the next
50 years, wheiit has the current deteriorated appearance after the first 40 years of its current
condition.

b. Excessive wear and tear resulting in patches of brick where the material did not match existing,
including some brick materials with glazed slips, whereathginal or older materials was exposed,
and high fired clay bodyNew brick replacement areas as&pperyin comparison with older brick
andcreatea surprising change imaterial that is hazardous.

c. Areas of original brick are showing deterioration widne top, highfired surface is worn off, the
AYGSNRA2N) Of &8 62R& A& SELRASR yR (G(KS &adzNFI C
brick edges and mortar joints at a higher elevation. This becomes more apparent in rainy
conditions. ThegroupQa ¢+t 1 +FyR NRBff G2dzNJ 200dzZNNER R dzNJ
blowing wind).

d. The brick was slippery during inclement conditions and when the sidewalk street cleaning machine
spray the walking surface. The slippery conditioexiscerbatedvhere patching brick did not
match original or older patches of brick.

e. The granite curbs had little slip resistance under inclement conditidhs. granite should not be
used at the bottom of curb ramps.

f. Market Street brick joints are 14 (1 2 0 Kk y jéintséave Befhent ngoRar in shallow concave
fill. Most Focus Group members didt feel that the brick joirts werean obstruction or inhibited
access

I. Wheelchairusersdid not identify the Market &eet brick patten as causing uncomfortable
vibrations intheir chairs.

ii. One motorized wheelchair user noted kenseghe vibration when moving very fast down
the sidewalk.

iii. Twoblind or low vision canasers noted that the brick joisienhancedheir acousticabnd
wayfindingenvironment and when theicane leaves the patterned surface to a smooth
surface, this provides a signal of change in the environment.

g. Curbramps. The brick is laid in the long length direction to the running slope of curb ramps. The
brick layout and granitexacerbatedhe slipresistance conditions at existing curb ramps.

h. Other elementghat affectthe safety and comfort of theidewalkexperience

i. Large expansion joints where the filler materiah@ provided or may be missing

il. Missing sewer cover plates

iii. Tree grate upliftsand/or lack of fill in gafetween tree trunk and grate
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iv. Broken bricks
v. Specific locations on Marketr8et where sidewalk, curb ramps, existing driveways and
street architecture (hydrants, lamposts, fire pull stations) aiin conflict with one another.

2. Congcete pavingmaterial. During the walk and roll site touhé Focus Group examidseveral
different types of concrete paving matergllhe weather was inclement, with light to heavy rains and
strong blowing wind.

a. Smoothed or sand floated finighultiple locations along Missiorir8et).
I. Many felt these became slippery during the rain.
b. Troweledsmooth,integrally colored gray concrete with silica carbide sparfesknamed
GaLld NJfSé¢ F2N A GEMukipldldsdtiond ofi MiSsion afid Seckstets)3 K {

i. Many liked the aesthetic look of the material in dry conditions, and several expressed the
2LIAYA2Y (GKFG GKS ANRGAQ dalLl NyJfSé€ FARSR A
surfaces

ii. All feltthe material had god slip resistance in both dand wet conditions.

lii. Some pavement conditions were observed where the grit had beemn wffrthe concrete
surface. A question abodurability wasraised

c. Brushed finish (a light and a medium brushed fimgre examined{Market Streetand 3rd Street
corner).

I. Most participants preferred the material in both dry and wet conditicensg over other
concrete finisheslt received 9/positive votes out of 10.

d. Exposedourseaggregatetwo examples with unifordy large and then, smaktones (Jessie Plaza
and Yerba Buena Lane)

i. Many liked the large cracked aggregate finish. It was viewed in wet conditions

ii. Several noted that they had experierttpolished pebble in exposed aggregate concrete

e. Exposed aggregate concrete tile pavers with combinatiom®afseexposed and coated
aggregategMarket Street Plaza &cker Place).

i. Most noted that this aggregate surface provided good traction and the texture would be
ideally used to indicate anotherepestrian zone other than the pedestrian throwgy
zone.

3. Stone,terrazzo,asphalt andtile. The walk and roll tour included visits to several sites with different
types of stone finishes and one location with terrazzo (a polished cement, polymer material with
embedded stone and other decorative pieces). The tour did not include a locatioext#hor grade
tile or asphalt.

a. Milled or heavily flamedinish stones were viewed as having a fairly good slip resistance and
traction. The examples seen in Jessie Plaza were trim and accent lines that were mixed with
concrete paving with exposed aldurse aggregate. The members of the Jessie Plaza group felt
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these forms of stone accents were acceptable, if limited in width to one pace or where one would
tend to have their shoe at rest on both it and the adjacent concrete material.

. Yerba Buena Lan@witained some areas of stone paving that was a medium flarfweidhed, but

then burnished. The group members who viewed this considereaislppery in the inclement
weather conditions, and that the rain made the material look even more slippery.

Polshed finish stone or terrazzo paving received considerable negative reviews for their
slipperiness and lack of traction. The polished paving materials that were seen on the tour were
actually on private property setbacks adjacent to public right of wagvealk paving. The group
members who viewed this condition recommended that the same standards for slip resistance on
public right of way pedestrian paving be extended onto private property paving that adjoins the
public right of way.
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Section E. Septeber 7, 2013 Workshop\genda
AGENDA: BETTER MARKET STREET PEDESTRIAN REALM FOCUS GROUP
WELCOME Jessie Lorenz, ILBEEXecutive Director

ILRGHacilities
What is the topic of this focus group, and why a focus group?

INTRODUCTION®ter Mendoza ILRGFCommunity Organizer & Systems Change Coordinator

City of San Francisco and IL$#Project Sponsors
Focus Group Members
How the Focus Group Works

BETTER MARKET STREET PEDESTRIAN REALM FOCUS GROUP GOALS AND OBJECTIVES

Carla Johnson and Simon Bertr@gn
Process: What we will be doing during the two sessions
Goal: Your personal and collective observations, feedback and opinions.
Objectives: What are your observations and opinions about the best combination of

materials for pedestrian sidewalks and plazas on Ma8tetet?
15 minute BREAK QUESTIONSZessie, Peter, Simon and Carla
BETTER MARKET STREET AN INTROD¢JSMQNBertrang

Geneanl oveniew of the Better Market Street
Market Street Pedestrian Paving Issues

LUNCH BREAK
GROUP DISCUSSHKI®OPICS

Break out (20 minutes)
ReGroup¢ Specific Topic Roundtable

WRAP UPCity Staff Summary

Next Meetingq Saturday September 21, 2013, 10:00n. at ILRCSBffices

THANK YOU FOR PARTICIPATING!
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Section F.Better Market Street Projed® Aresentation

Presentation Slide$7 slides total)

————

Better Market Street

ILRC Focus Group
September 7, 2013

g @51 S J— /, SFMTA (/) [ SAN FRANCISCO
Visioning, Planning Environmental Design Construction Follow on
Concept Deslgn Review Initiatives
2011-2013 2013-2015 2015-2017 2017
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Goals: An enduring, flexible street for people

Pedestrian Improvements

safer to cross
+ Eliminating two-stage crossings
+ Shortening crossing distance
“ » Changing cross streets to right angles
-« Extending sidewalks to shorten crossings (i.e. bulb outs)
* Realigning and reconstructing crosswalks
* New curb ramps including at transit islands
* APS and Countdown signals throughout
* Minimum 15’ wide pedestrian through-way everywhere
* Replacing bricks in pedestrian through-way to improve
traction and eliminate wide joints
* Create “Streetlife” zones to allow people to use Market
Street as a public space — seating, plantings, activities,

kiosks, etc. @

A + Simplifying north side intersections to make it easier and
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Transit Improvements

@ » Wider and longer transit boarding islands for more
'0=0" customer and bus capacity (minimum 8’ by 175’
providing room for 2 or 3 buses to stop)
A * ADA accessible curb ramps and streetcar access
ramps (mini-highs) at all boarding islands
* Bus fleet upgrades to low-floor buses
@ » Upgraded transit shelters
* Red transit-only lanes in center of street
* Intersection and traffic signal improvements
 Consolidated and relocated stops to improve transit
efficiency
» Automobile restrictions to reduce conflicts with buses
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